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ABOUT PORTALS
Creating your portal is a simple process that takes minutes to complete!  A distributor can use their 
portal to sell a variety of trips on behalf of other suppliers through their website.   Sales are tracked 
and commissions owing are automatically calculated and forwarded. 
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Reseller 
website

All 
navigation 

links function 
as they do 
throughout 
the rest of 

your 
website.

You choose the 
background, button and 

text colours and font

You can type instructions and 
other text within your portal 

page

AE portal inset into 
web page within 

600x800 cell
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STEP 1: CHOOSE YOUR PORTAL
There are 4 portal options to choose from depending on your type of website (supplier, 
airline, chamber of commerce, organization, etc) and the number of trips you wish to display 
in your portal. Please review the options below.

Search Bar
• This option is recommended for distributors or large suppliers that are displaying 25 or 

more trips in their portal
• Your customers can search trips by availability, keyword, location, activity, group size, 

duration, hot seat, price or specialty.  You can choose up to five search options
• Search results will appear in list form with the trip name, a photo, the price, the duration, 

the difficulty level, the availability and a brief trip description
• Customers can click to a detailed itinerary page, and to the shopping cart and check-out 

page
• You can customize the link button, the portal font, the portal colours, the search 

constraints and the search fields that appear
• Please visit www.goworldtravel.com to view sample

Trip Listing
• This option returns a listing of search results as programmed by your  Examples include a 

list of paddling trips or a list of all trips in Canada 
• Your customer will see a list of trips with the trip name, a photo, the price, the duration, 

the difficulty level, the availability and a brief trip description
• Customers can click ‘more info’ and go to a detailed itinerary page, and have to option to 

check availability and book online now
• You can customize the link button, the portal font and the portal colours and the search 

constraints
• Please visit   www.canadaphotosafaris.com for an example

**Note: if you choose this option, please contact clientcare@adventureengine.com 
for customized code

Inline or Pop Up
Your Adventure Engine portal can be ‘inset’ and open inside your existing website template 
(recommended), or pop-up as a new website screen. Your portal will provide a seamless buying 
experience that looks just like your current website. Your portal can have full navigation from your 
host site (customers can click all the links and buttons and move around your website). When 
conducting a search, the customer will not leave your website. Please see below for a portal 
example.
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STEP 2: CUSTOMIZE YOUR PORTAL

2.1 Login
Choose <login> from the top navigation bar in the www.adventureengine.com home 
page.
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Make sure 
you login as 

type 
<Resellers>

Type your 
user name & 

password

You will always be 
directed to your 

reseller 
administration 

panel when you 
log in. Please 

follow the links 
found on the left 
to complete the 

next steps.

Click the 
<Submit> 

button
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2.2 Edit My Portal

2.3 Edit Search Constraints
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Choose colours 
that match your 
current website.  
You can choose 
from the palette, 

or type the 
colour code for 
an exact match

NOTE: It is best 
to choose a 

white or light 
background 

colour to ensure 
the text is visible

Choose the minimum 
commission offered by 
operators that you wish 
to sell for (distributors 

only)

Choose specific operators that 
match your search criteria 
(i.e. your members only)

Choose the 
activities you wish 

to offer in your 
portal search bar
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2.3  Edit Search Constraints: Locations

2.4 Edit Search Fields
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Choose up to five 
options.  If you 
choose country, 
then you must 

choose region and 
city

Select only the 
cities you want to 

sell and click 
<ADD> after each 

choice

Click the <Update> 
button

Click the <Next> 
button
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STEP 3: LOADING YOUR PORTAL TO YOUR SITE
3.1 Open or create a blank template page on your website.
3.2 Place a single cell (one row x one column table) onto the blank page.
3.3 Size the cell on the page - ideally 600 wide x 800 high. This helps reduce the amount 

of scrolling required by customers; however you can edit the cell size to your needs.
3.4 Copy your portal code into your table while in CODE view, not design view. 

PASTING THE CODE WHILE IN DESIGN VIEW WILL DISPLAY THE CODE AND 
NOT THE PORTAL

3.5 Type any text, comments or instructions outside the cell. Include any additional 
navigation links.

3.6 Place a link on your home page that will redirect your customer to your new portal 
page.

If you are using portal option #1, please follow the step below to find your portal code. If you 
are using portal option #2, please call 1 800 993 6648 to request the necessary customized 
portal code.

It is very easy to get your portal up and running on your site.  Please call 1 800 993 
6648 to request the necessary customized portal code.  Our Client Care Specialists 
are available 7 days a week to assist you. 
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From your 
administration 

panel, click <view 
my portal>

And copy the code 
to the URL of your 

new portal 
template page

mailto:clientcare@adventureengine.com

	ABOUT PORTALS
	STEP 1: CHOOSE YOUR PORTAL
	STEP 2: CUSTOMIZE YOUR PORTAL
	STEP 3: LOADING YOUR PORTAL TO YOUR SITE


